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Questionnaire Critique

Blue Beaches
• Blue Beach program is an internationally recognized eco-label certification 

of public beaches around the world. The Blue Flag program is relatively new 
in Canada. There are over 3,500 Blue Flag Beaches in the world and 16 Blue 
Flag beaches in Ontario.   

• The following is a client’s draft paper questionnaire. The intent is to interview 
beach users over the summer months from June to August. Outreach 
coordinators will approach beach goers and conduct this interview using a 
mobile survey app. 

• Target sample size will be a total of 300 completes among 5 beaches.

• Analysis will be for all beaches then comparison by beach. There are two 
areas of interest to the client: What is the profile of the beach users? What is 
the overall awareness of the Blue Flag program and if the program has 
resonance with beach users?
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Beach Survey

• Review and critique the 
questionnaire

• This is a two-step critique:
• Identify the 

issue/problem
• Then demonstrate your 

understanding by 
correcting the question



Blue Beach Critique
• Many common mistakes

• Not mutually exclusive
• Too many categories, therefore 

not validated
• Not collectively exhaustive, but 

also has there been enough 
thought into how the information 
would be used

• Profile questions in the wrong 
place and question which 
characteristics would be most 
useful

• Most important: Will the questionnaire 
meet the client’s objectives??

• Unlikely to have a whole questionnaire 
to critique due to exam time 
constraints; however, exercise helps to 
demonstrate the fundamentals of 
survey design



• Fundamentals to design an effective 
questionnaire

• Recognize different type of questions
• Recognize common wording errors 

and make improvements
• Understand design considerations
• Opportunity to apply this learning
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What’s Up Next?
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